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Press Note

e Arunachal Pradesh hosts State-Level Workshop to expand adoption of UMANG,
myScheme and DigilLocker

e State departments deliberate on Digital Public Infrastructure, data protection
and integration of citizen services

Itanagar, Arunachal Pradesh: The Department of Information Technology & Communications,
Government of Arunachal Pradesh, in collaboration with the National e-Governance Division
(NeGD), Ministry of Electronics & Information Technology (MeitY), Government of India, organised
a State-Level Workshop on UMANG, myScheme and DigiLocker at the Banquet Hall, Itanagar, on
June 18, 2026.

Bringing together senior government officials, department representatives and Digital India
experts, the workshop focused on expanding the adoption of key Digital Public Infrastructure (DPI)
platforms across the State. Discussions centred on integrating citizen services with UMANG,
myScheme and DigiLlocker, enabling departments to leverage national digital platforms for
improved accessibility, transparency and service delivery.

The programme began with the felicitation of distinguished dignitaries for their contribution to
advancing digital governance in Arunachal Pradesh. Shri Nyamar Karbak, Chairman, State Council
for IT & e-Governance (SCIT&eG), Government of Arunachal Pradesh, was felicitated by Ms. Neelam
Yapin Tana, Director, Information Technology & Communications, who was also the Guest of
Honour. Dr.Yijum Tato, IAS, Special Secretary, Information Technology & Communications, along
with senior officials from NeGD, were also felicitated for their efforts in strengthening the State's
digital transformation initiatives.

Welcoming the participants, Dr.Yijum Tato, IAS, outlined the Government of Arunachal Pradesh's
vision for expanding digital governance and improving public service delivery through technology.
He highlighted the importance of extending digital services to remote and tribal regions and called
upon departments to work collaboratively towards integrating more services with national Digital
Public Infrastructure.

In his keynote address, Shri Nyamar Karbak reaffirmed the State Government's commitment to
building a digitally empowered governance ecosystem. He urged departments to accelerate the



onboarding of their services onto Digital India platforms and encouraged designated nodal officers
to ensure timely implementation of integration activities.

The workshop featured a series of technical demonstrations by experts from NeGD. Mr. Prabhnoor
Singh conducted sessions on DigiLocker and Entity Locker, explaining how the platforms facilitate
secure issuance, storage and verification of digital documents for citizens as well as organisations.
The sessions also highlighted the role of these platforms in reducing reliance on physical
documentation and promoting paperless governance.

Presentations on UMANG and myScheme were delivered by Mr. Sarwesh Kumar and Ms. Kriti,
showcasing how the platforms provide citizens with a unified interface to access government
services and discover welfare schemes across sectors such as education, healthcare, agriculture,
housing and livelihoods.

An expert session on the Digital Personal Data Protection (DPDP) Act, 2023, led by Mr. Soumavo
Majumdar, introduced participants to the core principles of data privacy, responsible data handling
and the obligations of government departments in protecting citizens' personal data. The session
also highlighted the importance of embedding privacy safeguards into digital service delivery
systems.

Officials from various State Government departments participated in the workshop and engaged in
discussions on platform integration, data governance, API readiness and strengthening digital
service delivery. The workshop concluded with a commitment to accelerate the adoption of Digital
Public Infrastructure across Arunachal Pradesh and strengthen citizen-centric digital governance.
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